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@’ OBJECTIVE AND SCOPE

The client, a premier industry association in India,
wanted to conduct a conclave on emerging
technologies and their socio-economic impact in India.
The conclave intended to have participation from
government officials, company executives, subject
matter experts and thought leaders. To make the
conversation in the conclave more focused and
actionable, the client wanted Benori’s support in
creating a detailed report on the use cases of AR/VR,
Blockchain and loT in major industries along with a
brief overview of these technologies.
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APPROACH

The information for the report was gathered through
extensive secondary research and primary interviews
with stakeholders, such as senior technology executives
and founders of start-ups working in the field of
disruptive technologies. Global and Indian use cases for
each of the technologies were added for major
industries. The use cases were shortlisted based on

inputs gathered during primary research and client
feedback.
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The research helped the client and its stakeholders in:

Gaining an understanding of the emerging
technologies and their socio-economic impact on
different industries

Providing a conversation trigger for the industry and
government stakeholders on ways to promote the
adoption of these technologies
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Sample Output
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Provider

Solution
Im ple mented

Im pact and
Benefits

Global
To create paper-based or classroom trainings for
repair and maintenance

A manufacturer of holding, steaming, toasting and
small wares technology in partnership with Scope
AR, a US-based software solution provider

® The manufacturer implemented Scope AR's
Remote AR telepresence application to train
its contractors

* The contractors performed equipment
maintenance and repair more efficiently and
had a first-time diagnosis success rate of
100%

¢ Reduced equipment downtime and support
cost

¢ 50%dropin the number of service trips

¢ Reduction in labour cost by 50%—85%
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Use Case: Repair and Maintenance (Manufacturing)

India
To train employees for the drog manufacturing
process

a US-based game development company

&  The company developed a virtual classroom
application for tablet produoction and
assessment of traineeas

® The system wsed Al to produece random
scenarios for the trainees, facilitating the
evaluation process

* Reduced rate of error and time

* Good hygiene practices in production sites
Effective tracking of the performance and
activities of employees



About us:

Benori is a trusted partner for knowledge solutions across the
globe, serving clients from a wide range of industries including
Professional Services, Financial Services, Consumer & Retail,
Technology & Internet, Industrials & Manufacturing, and more.
Our customized solutions strengthen the insights value chain of
our clients, empowering them with key insights needed to drive
intelligent decision-making and accelerate growth.

Headquartered in India, Benori is uniquely positioned to deliver
multilingual research needs of global clients, powered by its
digital agility, deep research capabilities and a highly experienced
leadership team. Adopting a 360-degree approach, our team
employs a combination of diverse methodologies including
primary research, secondary research and data modeling, and
offers detailed foresight on market trends, competitive shifts,
regulatory changes and technological advancements.

Powering Growth Through Knowledge

DA  info@benoriknowledge.com
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